
 My Goal for Monthly Contest:  

 

 

 

 

 

 

 

 

 

 

 

 

My Booking Goal:  

 

 

 

DAILY AFFIRMATIONS: 

 

 

 

Month of: ____________________ 
THIS BOOK BELONGS TO:  

NAME: _________________________________________ 

PHONE #: ______________________________________ 

My Sharing Goal:  

 

 

 

My Goal to be a Star Consultant this Quarter:  

 

 

 

My Goal for Parties & Faces:  

 

 

 

My Team Member Goal/New Career Path Level:  

 

 

 

My Retail Selling Goal:  

 

 

 

My Progress this Month: Growth & Goals Achieved: 

 

 

 

ñYou will never change your life until you change something you do daily. The secret of your success is found  

in your daily routine.ò ~ John C. Maxwell 





Consultant Master To Do List 
6 Most Important Things To Do List is pulled from your Master List Each Day  

(3 High/3 Medium) 
 

Every Sunday night, take 1 hr to dump your brain out! Funnel all sources of information 
to one piece of paper - all emails, voicemails, texts, voxers, FB msgs, random thoughts 

etc. Use a spiral notebook or the notes section of this workbook to record everything so 
ƛǘΩǎ ƛƴ ƻƴŜ ǇƭŀŎŜΦ {ŜƭŜŎǘ с ƛǘŜƳǎ όо ILDIκо a95L¦aύ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ŜŀŎƘ Řŀȅ ǘƻ ŎǊŜŀǘŜ ȅƻǳǊ 

6 most important things to do list. 
 
 

HIGH (people) 
Initiate bookings or follow up with...  

      (list names from initial contact list - referrals - event leads) 

Invite guests for weekly meeting or event 
Follow up with hostesses for this week (list names) 
Pre-profile guests for upcoming appts 
Follow up or schedule career chats 

      (suggestion: use Team Building Layering Chart - located on unit website) 
      ( if the booking or interview attempt fails - see what product she needs) 

Follow up with customer service rotation calls 

Call regarding booth for bridal show, festival, networking event, etc.  
 

MEDIUM (paper or process that supports the people) 
Place product order 
Fill out Weekly Plan Sheet 
Decide on upcoming holiday specials and how they will be communicated 
Send out invites for upcoming appts 

 

LOW (delegate) 
Add new profiles to InTouch 
Add sales tickets from previous week to InTouch  
File receipts from week for taxes 
Fill outside orders from classes to be held this week 
Pack inventory bags for classes 
Clean mirrors and supplies for classes 
Assemble 10 party packets 
Label new product and rotate new to back  
Assemble glamour goodie bags 
Assemble networking goodie bags 
Update Customer Loyalty Rewards Program - send out postcards 
!ƴȅ ƻǘƘŜǊ ƳƛǎŎ ǘŀǎƪǎΧΦ 



POWER START BOOKING SCRIPT 

 
Read these scripts out loud over and over until it sounds natural to you. Then get on the phone and call 
all your contacts!                                                  

 
άIƛ ψψψψψψψψψψψψψΣ ǘƘƛǎ ƛǎ ψψψψψψψψψψψψψΚ 5ƻ ȅƻǳ ƘŀǾŜ ŀ ǉǳƛŎƪ ƳƛƴǳǘŜΚ DǊŜŀǘΗ ¢ƘŜ ǊŜŀǎƻƴ LΩƳ ŎŀƭƭƛƴƎ ƛǎ 
because I just became a Beauty Consultant teaching skin care and glamour with Mary Kay and I am so      
ŜȄŎƛǘŜŘ LΩǾŜ ōŜŜƴ ŘȅƛƴƎ ǘƻ ǎƘŀǊŜ ǿƛǘƘ Ƴȅ ŦǊƛŜƴŘǎΗ aȅ 5ƛǊŜŎǘƻǊ Ƙŀǎ ŎƘŀƭƭŜƴƎŜŘ ƳŜ ǘƻ Řƻ ол ŦŀŎƛŀƭǎ ƛƴ ǘƘŜ ƛƴ ǘƘŜ 
ƴŜȄǘ ол Řŀȅǎ ǘƻ ƎŜǘ ǎƻƳŜ ǇǊŀŎǘƛŎŜΦ Lǎ ǘƘŜǊŜ ŀƴȅ ǊŜŀǎƻƴ ǿƘȅ ǿŜ ŎƻǳƭŘƴΩǘ ƎŜǘ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ȅƻǳ ŀƴŘ ǎƻƳŜ ƻŦ 
your friends for some complimentary facials? (wait for response ς refer to overcoming  
objections if need be) 
 
DǊŜŀǘΣ ƭŜǘΩǎ ǇƛŎƪ ŀ ŘŀǘŜ ǘƘŀǘΩǎ ƎƻƻŘ ŦƻǊ ȅƻǳΦ LΩƳ ōƻƻƪƛƴƎ ŀǇǇƻƛƴǘƳŜƴǘǎ ŦƻǊ ǘƘƛǎ ǿŜŜƪ ŀƴŘ ƴŜȄǘΣ ǿƘƛŎƘ ǿŜŜƪ 
would you prefer? Ok, weekday or weekend? Morning, afternoon or evening? Ok, I have_____and_____, 
which works best for you? (pause) Awesome, I have you down for ____________.  
Now, for helping me out I want to treat you to a shopping spree in FREE products! YOU get to choose from 
anti-aging skin care or mineral make-ǳǇΧƛǘΩǎ ǘƻǘŀƭƭȅ ǳǇ ǘƻ ȅƻǳΗ LΩƳ ƎƻƛƴƎ ǘƻ ǎŜƴŘ ȅƻǳ ŀ ǇŀŎƪŜǘ ǘƘŀǘ ŜȄǇƭŀƛƴǎ 
ŜǾŜǊȅǘƘƛƴƎΦ ¢ƘŜ ŦŀŎƛŀƭ ƛǎ ǿŀȅ ƳƻǊŜ Ŧǳƴ ǿƘŜƴ ȅƻǳ ǎƘŀǊŜ ƛǘ ǿƛǘƘ ŦǊƛŜƴŘǎ ŀƴŘ L Ŏŀƴ Řƻ ǳǇ ǘƻ с ŀǘ ŀ ǘƛƳŜ ŀƴŘ LΩƭƭ 
help you with all that. Who do you think you might invite? (Help brainstorm ς family, friends, school, work, 
church, neighbors, facebook) Great!  
 
[Ŝǘ ƳŜ ǎƘŀǊŜ ǎƻƳŜ ŀŘǾƛŎŜ ǿƘŜƴ ƛƴǾƛǘƛƴƎ ŦǊƛŜƴŘǎΦ ¢ƘŜǊŜ ǿƛƭƭ ƴŜǾŜǊ ōŜ ŀ ŘŀǘŜ ŜǾŜǊȅƻƴŜ Ŏŀƴ Řƻ ƛǘΧƛǘΩǎ Ƨǳǎǘ ƴƻǘ 
ǇƻǎǎƛōƭŜ ǿƛǘƘ ŜǾŜǊȅƻƴŜΩǎ ǎŎƘŜŘǳƭŜǎ ǘƘŜǎŜ ŘŀȅǎΦ {ƻΣ ǿƘŀǘ L ƘŀǾŜ ŦƻǳƴŘ ƛǎ ƛŦ ȅƻǳΩƭƭ Ƨǳǎǘ ǎŜƴŘ ƳŜ ǘƘŜƛǊ ƴŀƳŜǎΣ 
ƴǳƳōŜǊǎ ϧ ŜƳŀƛƭǎ L Ŏŀƴ ǎŜƴŘ ƻǳǘ ŀƴ ƛƴǾƛǘŜΦ ¢ȅǇƛŎŀƭƭȅ мκн ǘƻ мκо Ŏŀƴ ǳǎǳŀƭƭȅ ŎƻƳŜ ǎƻ ŘŜŦƛƴƛǘŜƭȅ ƻǾŜǊ ƛƴǾƛǘŜΦ  LΩƳ 
ǎǳǊŜ ȅƻǳΩǾŜ Ǝƻǘ ŀ ƭƻǘ ƎƻƛƴƎ ƻƴ ǎƻ LΩƳ ƘŀǇǇȅ ǘƻ ǎŜƴŘ ǘƘŜ ƛƴǾƛǘŀǘƛƻƴ ƻƴ ȅƻǳǊ ōŜƘŀƭŦΦ !b5 LΩƭƭ ƎƛǾŜ ȅƻǳ ŀ Cw99 
________ when you get the guest list to me within 24-48hrs! How does that sound? Great! When would be 
ŀ ƎƻƻŘ ǘƛƳŜ ŦƻǊ ƳŜ ǘƻ ǊŜŀŎƘ ȅƻǳ ƛƴ ǘƘŜ ƴŜȄǘ ŎƻǳǇƭŜ ƻŦ Řŀȅǎ ǎƻ ǿŜ Ŏŀƴ Ǝƻ ƻǾŜǊ ǘƘŀǘΚ hƪΣ LΩƭƭ Ŏŀƭƭ ȅƻǳ ǘƘŜƴΗ 
 
Well thank you so much for helping me.  I promise everyone is going to LOVE the facial! Oh, and one last 
ǘƘƛƴƎΧƘŜŀǾŜƴ ŦƻǊōƛŘ ǎƻƳŜǘƘƛƴƎ ŎƻƳŜǎ ǳǇ ǿƛƭƭ ȅƻǳ Ŏŀƭƭ ƳŜ ŀǘ ƭŜŀǎǘ ƻƴŜ ǿŜŜƪ ƛƴ ŀŘǾŀƴŎŜ ŦƻǊ ŀƴȅ  
ǊŜǎŎƘŜŘǳƭƛƴƎΚ DǊŜŀǘΗ ¢ŀƭƪ ǘƻ ȅƻǳ ǎƻƻƴΗέ 
 
ϝ hƴŎŜ ȅƻǳ ƎŜǘ ƻŦŦ ǘƘŜ ǇƘƻƴŜΣ ǎŜƴŘ ŀ ǉǳƛŎƪ ŜƳŀƛƭ ƻǊ ǘŜȄǘ ǘƘŀƴƪƛƴƎ ƘŜǊ ŀƴŘ ǊŜƳƛƴŘƛƴƎ ƘŜǊ ȅƻǳΩƭƭ ƎƛǾŜ ƘŜǊ ŀ Ŏŀƭƭ ƛƴ ŀ  ŎƻǳǇƭŜ ƻf days 

to get guest list. Either include the Party Packet in email, mail or deliver it asap! YŜŜǇ ƛƴ ƳƛƴŘΤ ƛǘΩǎ ƴƻǘ ŀƴ ƻŦŦƛŎƛŀƭ ǇŀǊǘȅ ǳƴǘƛƭ ȅƻǳ 

have the guest list & invitations have been sent out! 

NETWORKING/WARM CHATTER SCRIPT 
άLǘ ǿŀǎ ǎƻ ƴƛŎŜ ǘƻ ƳŜŜǘ ȅƻǳΗ  .ŜŦƻǊŜ L ƭŜŀǾŜ L ǿŀƴǘ ǘƻ ƎƛǾŜ ȅƻǳ ǘƘƛǎ   
goodie bag with a sample and I want to treat you to a facial! I think you 
would be a great model of our products!  Plus, I have a huge goal to 
complete my 30 practice facials and I would LOVE to borrow your face 
ŀƴŘ ƎŜǘ ȅƻǳǊ ƻǇƛƴƛƻƴΦ LΩƳ ŀǾŀƛƭŀōƭŜ ƻƴ ψψψ ϧ ψψψ²ƘƛŎƘ ǿƻǊƪǎ ōŜǎǘ ŦƻǊ 
you? (Pause & Wait) Great! I can come to you, or you can come to me, 
which would you prefer? 
 

Great! Please fill out this card and if you want to bring a friend let me 
know when I contact you, ok? Thank you so much! Enjoy your sample; it is 
ƻƴŜ ƻŦ Ƴȅ ŦŀǾƻǊƛǘŜ ǇǊƻŘǳŎǘǎΗΗ  {ŜŜ ȅƻǳ ƻƴ ψψψΦέ όwŜǇŜŀǘ ƘŜǊ ŎƘƻǎŜƴ ŘŀǘŜύ  

SAMPLE GOODIE BAG  

Includes: Business card, piece of 

candy and product sample 



SCRIPT FOR REFERRALS ON THE BACK OF CUSTOMER PROFILE CARD  
 

If your customer IS NOT hosting a party for you THEN the referrals on the back of your profile card 
are there for you to call! YOUR Red Jacket, YOUR Free Car, YOUR Directorship is sitting on the back 
of those cards. Pick up the phone! 
 

άIƛψψψψψψψψψψΣ ƛǎ ǘƘƛǎ ψψψψψψψψψψΚ aȅ ƴŀƳŜ ƛǎ  and you don't know me; but your friend __________ 
gave me your name and number because she recently had a Mary Kay makeover  with me and                   
absolutely loved it & she just knew you would too so she offered your name through our Beauty of 
Friendship referral program! Basically you receive a complimentary facial and a $10 gift certificate at 
your facial. How does that sound?  Great! 
 

Since we have never met, if you would feel more comfortable sharing your pampering session with a few 
friends, they will also receive a free facial. It is actually a lot of fun to share this and you can even earn  
additional free product when you have 2 ς 5 women plus yourself. How does that sound? Great!  
 

[ŜǘΩǎ ǇƛŎƪ ŀ ŘŀǘŜ ϧ ǘƛƳŜΦ ²ƻǳƭŘ ŀ ǿŜŜƪŘŀȅ ƻǊ ǿŜŜƪŜƴŘ ǿƻǊƪ ōŜǘǘŜǊ ŦƻǊ ȅƻǳΚ hƪ morning, afternoon or 
evening? (Go through the steps and choose a date) Ok, I have __________ and _________ available, 
which is better for you? Great! I have you down for _______ at ______.   
 

So who do you think you might invite to join you? (Help brainstorm ς family, friends, school, work, church, 
neighbors, facebook) DǊŜŀǘΗ LŦ ȅƻǳΩƭƭ Ƨǳǎǘ ǎŜƴŘ ƳŜ ǘƘŜƛǊ ƴŀƳŜǎΣ ƴǳƳōŜǊǎ ϧ ŜƳŀƛƭǎ L Ŏŀƴ ǎŜƴŘ ƻǳǘ ŀƴ ƛƴǾƛǘŜΦ 
¢ȅǇƛŎŀƭƭȅ мκн ǘƻ мκо Ŏŀƴ ǳǎǳŀƭƭȅ ŎƻƳŜ ǎƻ ŘŜŦƛƴƛǘŜƭȅ ƻǾŜǊ ƛƴǾƛǘŜΦ  LΩƳ ǎǳǊŜ ȅƻǳΩǾŜ Ǝƻǘ ŀ ƭƻǘ ƎƻƛƴƎ ƻƴ ǎƻ LΩƳ  
ƘŀǇǇȅ ǘƻ ǎŜƴŘ ǘƘŜ ƛƴǾƛǘŀǘƛƻƴ ƻƴ ȅƻǳǊ ōŜƘŀƭŦΦ !b5 LΩƭƭ ƎƛǾŜ ȅƻǳ ŀ Cw99 ψψψψψψψψ ǿƘŜƴ ȅƻǳ ƎŜǘ ǘƘŜ ƎǳŜǎǘ ƭƛǎǘ 
to me within 24-пуƘǊǎΗ Iƻǿ ŘƻŜǎ ǘƘŀǘ ǎƻǳƴŘΚ DǊŜŀǘΗ LΩŘ ƭƛƪŜ ǘƻ ǎŜƴŘ ȅƻǳ ŀ ŎƻƴŦƛǊƳŀǘƛƻƴ ƻŦ ŜǾŜǊȅǘƘƛƴƎ ŀƴŘ 
you can reply to that with your guest list. What is your email address? Can I also get your mailing address? 
Thanks! 
 

L ǇǊƻƳƛǎŜ ŜǾŜǊȅƻƴŜ ƛǎ ƎƻƛƴƎ ǘƻ [h±9 ǘƘŜ ŦŀŎƛŀƭΗ LΩƭƭ ǎŜƴŘ ƻǾŜǊ ǘƘŀǘ ŎƻƴŦƛǊƳŀǘƛƻƴ ŀǎŀǇ ŀƴŘ ǘƘŜƴ ƎŜǘ ƻǳǘ ǘƘŜ 
ƛƴǾƛǘŜǎΦ hƘΣ ŀƴŘ ƻƴŜ ƭŀǎǘ ǘƘƛƴƎΧƘŜŀǾŜƴ ŦƻǊōƛŘ ǎƻƳŜǘƘƛƴƎ ŎƻƳŜǎ ǳǇ ǿƛƭƭ ȅƻǳ Ŏŀƭƭ ƳŜ ŀǘ ƭŜŀǎǘ ƻƴŜ ǿŜŜƪ ƛƴ  
ŀŘǾŀƴŎŜ ŦƻǊ ŀƴȅ ǊŜǎŎƘŜŘǳƭƛƴƎΚ DǊŜŀǘΗ ¢ŀƭƪ ǘƻ ȅƻǳ ǎƻƻƴΗέ 
 

ϝ hƴŎŜ ȅƻǳ ƎŜǘ ƻŦŦ ǘƘŜ ǇƘƻƴŜΣ ǎŜƴŘ ŀ ǉǳƛŎƪ ŜƳŀƛƭ ƻǊ ǘŜȄǘ ǘƘŀƴƪƛƴƎ ƘŜǊ ŀƴŘ ǊŜƳƛƴŘƛƴƎ ƘŜǊ ȅƻǳΩƭƭ ƎƛǾŜ ƘŜǊ ŀ Ŏŀƭƭ ƛƴ ŀ   ŎƻǳǇƭŜ of days 

to get guest list. Either include the Party Packet in email, mail or deliver it asap! YŜŜǇ ƛƴ ƳƛƴŘΤ ƛǘΩǎ ƴƻǘ ŀƴ ƻŦŦƛŎƛŀƭ ǇŀǊǘȅ ǳƴǘƛƭ ȅƻǳ 

have the guest list & invitations have been sent out! 

Inviting a Guest  

òHi _________, this is _____________, do you have a minute?  Great!  I am very excited about an event that is coming up this Monday.  

My director has asked me to bring a model for our Skin Care Class.  I am looking for someone with (beautiful eyes, red hair, warm smile) 

and I immediately thought of you!  You would have the opportunity to have a facial and makeover, and then give your opinion of what you 

liked.  I would be so honored if you would model for me; you would have a ball.  As my thanks you would receive a special gift.  Is there any 

reason why you couldn't be a model for me this Monday; I think you'd be terrific!ó 

 

Booking a 15 minute appointment  
This is a great alternative if someone says they are too busy to have a facial or class òI would love to stop by for just 15 minutes to 

show you ____________ (whatever item you have called her about, skin care, or lipstick, or fragrance, or whatever is new).  Youõll be able 

to try the product on the back of your hand.  Would it be better for me to stop over  _________ or __________ó (offer 2 choices:  after 

work, on your lunch hour, before work, in the evening, Saturday morning) 



Turning a Facial Into a Class  

(After you have scheduled a time sayé) You know, _______, I have a great idea! We have a plan where you 

can receive your own cosmetics practically as a gift.  Would that interest you?  (wait for her response to say yes)  

It's just as easy for me to give three or four facials at one time, as it is to give one.  And I know you'll be telling your 

friends about this.  Why don't you invite them over?  You'll earn even more free product for yourself, and you and 

your friends will have a lot of fun. Either way I want you to know that I am coming for you.ó 

 

Before and After Portfolio  

òHi ___________, this is ____________, Iõm very excited about something do you have a minute?  Great! I am 

building a professional portfolio of òBefore & Afteró makeovers, and I would love to feature you in my portfolio. You 

have such (beautiful eyes, warm smile, beautiful hair & then compliment her). I would love to pamper you with a 

facial and a makeover and feature you in my book. Does it sound like fun? Grab your calendar and letõs set a date. 

Which would be better for you __________ or __________? I have a great idea, do you have a couple of friends 

that might enjoy getting a make-over and then they can give you their honest opinion of your new look that will be 

featured in my book? You would earn free product for having some friends join you & then they can give us feed-
back about your new look.ó 

 

Tentative Date Booking Approach  

When someone at a class shares that they are not sure they could book because they donõt know their 

calendar, or if their friends could come, you say this: òWell, why donõt we do it this way. Iõm sure you would like 

the hostess to get credit for your appointment, right?  Letõs set a tentative date, with the understanding, that if we 

need to change it we can, OK?ó As soon as you set a tentative date, it ceases to be tentative because you are 

going to coach it as a firm date. 

 

Warm Chatter/Thank You Gift  

You've been (such a good friend, so helpful at work, terrific helping me pick out this dress, such a support) as my 

thank you I have a gift for you!  I am an Independent Beauty Consultant with Mary Kay Cosmetics and I would love 

you give you a complimentary facial and a $5.00 gift certificate to spend at your facial.  Jot your name and number 

down so we can arrange a time for you to spend your gift certificate.  (Have your business cards & a pen ready) 

 When you call back sayé 

Hi __________, this is _________, with Mary Kay Cosmetics.  We met the other day at _______.  Thanks again 

for your great service.  I'm calling to arrange your pampering session so you can spend your gift certificate.  Grab 

your calendar let's set a date. 

 

Another Example of warm chatter:  

IƛΗ LΩƳ ŀƴ LƴŘŜǇŜƴŘŜƴǘ .Ŝŀǳǘȅ /ƻƴǎǳƭǘŀƴǘ ǿƛǘƘ aŀǊȅ Yŀȅ ŀƴŘ LΩƳ ŎƻƴŘǳŎǘƛƴƎ ŀ ƭƛǇǎǘƛŎƪ ǎǳǊǾŜȅΦ ¸ƻǳ ŀǊŜ ŀ 
ǊŜŀƭƭȅ ǎƘŀǊǇ ŀƴŘ LΩŘ ƭƻǾŜ ȅƻǳǊ ƻǇƛƴƛƻƴΦ Lǎ ǘƘŜǊŜ ŀƴȅ ǊŜŀǎƻƴ ǿƘȅ ȅƻǳ ŎƻǳƭŘƴΩǘ ǘŀƪŜ ŀ ƭƛǇǎǘƛŎƪ ǎŀƳǇƭŜ ŀƴŘ ƭŜǘ 
me call you in the next day or so to get your opinion? Great. Just put your name and number down here. 
²ƘŜƴ ƛǎ ŀ ƎƻƻŘ ǘƛƳŜ ǘƻ Ŏŀƭƭ ȅƻǳΚ DǊŜŀǘΦ LΩƭƭ ǘŀƭƪ ǘƻ ȅƻǳ ǘƘŜƴΗέ  
 When you follow up, use the Lipstick Survey... 
άIƛΣ ψψψψψψψψψψψψψΣ ǘƘƛǎ ƛǎ ψψψψψψψψψψψψψΣ ǊŜƳŜƳōŜǊ ǿŜ ƳŜǘ όǿƘŜǊŜύΚ 5ƻ ȅƻǳ ƘŀǾŜ ŀ ǉǳƛŎƪ ƳƛƴǳǘŜΚ !ǎ 
ǇǊƻƳƛǎŜŘΣ LΩƳ ŎŀƭƭƛƴƎ ǘƻ ǎŎƘŜŘǳƭŜ ŀ ǘƛƳŜ ŦƻǊ ȅƻǳǊ ŎƻƳǇƭƛƳŜƴǘŀǊȅ ƳŀƪŜƻǾŜǊ όƻǊ ǘƻ ŀǎƪ ȅƻǳ ŀ ŦŜǿ ǘƘƛƴƎǎ 
about the lipstick, or to share with you how we make our money). What would work for you, _______ or 
______________? 
 

Additional scripts can be found on our unit website @ www.virnausvictors.com  

Education tab - Booking   












